
Kelham Hall & Country Park 

Your privacy is very important to us. Accordingly, we have developed this policy in order for you 

to understand how we collect, use, communicate and disclose and make use of personal 

information. 	
  

What	
  is	
  the	
  purpose	
  of	
  this	
  no/ce?	
  

To	
   describe	
   how	
   we	
   collect	
   and	
   use	
   personal	
   data	
   about	
   you	
   in	
   accordance	
   with	
   the	
   General	
   Data	
  

Protec7on	
  Regula7on	
  (GDPR).	
  

What	
  we	
  need	
  

Kelham	
  Hall	
  will	
   be	
  what	
   is	
   known	
   as	
   the	
   “Controller”	
   of	
   the	
   personal	
   data	
   you	
   provide	
   to	
   us.	
  We	
   only	
  

collect	
   basic	
   personal	
   data	
   about	
   you	
   such	
   as	
   name,	
   address,	
   e-­‐mail,	
   telephone	
   number,	
   financial	
  

informa7on	
  including	
  where	
  relevant	
  bank	
  details	
  for	
  payment	
  purposes.	
  This	
  does	
  not	
  include	
  any	
  special	
  

categories	
  of	
  personal	
  informa7on	
  about	
  you	
  (known	
  as	
  Special	
  Category	
  Data).	
  	
  

Why	
  we	
  need	
  it	
  

We	
  need	
  to	
  know	
  your	
  basic	
  personal	
  data	
  in	
  order	
  to	
  meet	
  our	
  statutory,	
  legal	
  and	
  contractual	
  obliga7ons,	
  

provide	
  goods	
  and	
  services	
  to	
  you,	
  process	
  your	
  orders	
  and	
  provide	
  you	
  with	
  marke7ng	
  informa7on,	
  if	
  as	
  a	
  

customer	
  we	
  have	
  received	
  your	
  consent	
  to	
  tell	
  you	
  about	
  our	
  products	
  and	
  services	
  We	
  will	
  not	
  collect	
  any	
  

personal	
  data	
  from	
  you	
  that	
  we	
  do	
  not	
  need	
  to	
  provide	
  and	
  oversee	
  these	
  services	
  to	
  you.	
  

What	
  we	
  do	
  with	
  it	
  

We	
  only	
  ever	
  use	
  your	
  personal	
  data	
  with	
  your	
  consent,	
  or	
  where	
  it	
  is	
  necessary:	
  

• to	
  enter	
  into,	
  or	
  perform,	
  a	
  contract	
  with	
  you	
  

• to	
  comply	
  with	
  a	
  legal	
  duty	
  

• to	
  protect	
  your	
  vital	
  interests	
  

• for	
  our	
  own	
  (or	
  a	
  third	
  party’s)	
  lawful	
  interests,	
  provided	
  your	
  rights	
  do	
  not	
  override	
  these.	
  



In	
   any	
   event,	
  we	
  will	
   only	
   use	
   your	
   informa7on	
   for	
   the	
   purpose	
   or	
   purposes	
   it	
  was	
   collected	
   for	
   (or	
   for	
  

closely	
  related	
  purposes).	
  

We	
  may	
  process	
  personal	
  informa7on	
  for	
  certain	
  legi7mate	
  business	
  purposes,	
  which	
  include	
  some	
  or	
  all	
  of	
  

the	
  following:	
  

• where	
   the	
   processing	
   enables	
   us	
   to	
   enhance,	
   modify,	
   personalise	
   or	
   otherwise	
   improve	
   our	
  

services/communica7ons	
  for	
  the	
  benefit	
  of	
  our	
  customers	
  

• to	
  iden7fy	
  and	
  prevent	
  fraud	
  

• to	
  enhance	
  the	
  security	
  of	
  our	
  network	
  and	
  informa7on	
  systems	
  

• to	
  beOer	
  understand	
  how	
  people	
  interact	
  with	
  our	
  websites	
  

• to	
  provide	
  postal/email/phone	
  	
  communica7ons	
  which	
  we	
  think	
  will	
  be	
  of	
  interest	
  to	
  you	
  

• to	
  determine	
  the	
  effec7veness	
  of	
  promo7onal	
  campaigns	
  and	
  adver7sing.	
  

Whenever	
  we	
  process	
  data	
  for	
  these	
  purposes	
  we	
  will	
  ensure	
  that	
  we	
  always	
  keep	
  your	
  personal	
  data	
  rights	
  

in	
  high	
  regard	
  and	
  take	
  account	
  of	
  these	
  rights	
  at	
  all	
  7mes.	
  We	
  will	
  also	
  comply	
  with	
  your	
  stated	
  marke7ng	
  

preferences.	
  	
  

When	
  we	
  process	
  your	
  personal	
  data	
  for	
  our	
  legi7mate	
  interests,	
  we	
  will	
  make	
  sure	
  that	
  we	
  consider	
  and	
  

balance	
  any	
  poten7al	
   impact	
  on	
  you	
   (both	
  posi7ve	
  and	
  nega7ve),	
   and	
  your	
   rights	
  under	
  data	
  protec7on	
  

laws.	
  Our	
  legi7mate	
  business	
  interests	
  do	
  not	
  automa7cally	
  override	
  your	
  interests	
  -­‐	
  we	
  will	
  not	
  use	
  your	
  

personal	
  data	
  for	
  ac7vi7es	
  where	
  our	
  interests	
  are	
  overridden	
  by	
  the	
  impact	
  on	
  you	
  (unless	
  we	
  have	
  your	
  

consent	
  or	
  are	
  otherwise	
  required	
  or	
  permiOed	
  to	
  by	
  law).	
  You	
  have	
  the	
  right	
  to	
  object	
  to	
  this	
  processing	
  if	
  

you	
  wish.	
  Please	
  bear	
  in	
  mind	
  that	
  if	
  you	
  object	
  this	
  may	
  affect	
  our	
  ability	
  to	
  carry	
  out	
  tasks	
  for	
  your	
  benefit.	
  

Where	
  we	
  keep	
  it	
  

We	
  are	
  based	
  in	
  the	
  UK	
  and	
  we	
  store	
  our	
  data	
  within	
  the	
  EU.	
  Some	
  organisa7ons	
  which	
  provide	
  services	
  to	
  

us	
  may	
  transfer	
  personal	
  data	
  outside	
  of	
  the	
  EU,	
  but	
  we	
  will	
  only	
  allow	
  them	
  to	
  do	
  if	
  your	
  data	
  is	
  adequately	
  

protected.	
  	
  

How	
  long	
  we	
  keep	
  it	
  

We	
  will	
  only	
  use	
  and	
  store	
  informa7on	
  for	
  so	
  long	
  as	
  it	
  is	
  required	
  for	
  the	
  purposes	
  it	
  was	
  collected	
  for.	
  How	
  

long	
  informa7on	
  will	
  be	
  stored	
  for	
  depends	
  on	
  the	
  informa7on	
  in	
  ques7on	
  and	
  what	
  it	
  is	
  being	
  used	
  for.	
  For	
  

example,	
   if	
   you	
   ask	
   us	
   not	
   to	
   send	
   you	
  marke7ng	
   e-­‐mails,	
   we	
   will	
   stop	
   storing	
   your	
   e-­‐mail	
   address	
   for	
  

marke7ng	
  purposes	
  (though	
  we	
  will	
  keep	
  a	
  record	
  of	
  your	
  preference	
  not	
  to	
  be	
  e-­‐mailed).	
  



We	
  con7nually	
   review	
  what	
   informa7on	
  we	
  hold	
   and	
  delete	
  what	
   is	
   no	
   longer	
   required.	
  We	
  never	
   store	
  

payment	
  card	
  informa7on.	
  We	
  will	
  not	
  retain	
  your	
  data	
  for	
  any	
  longer	
  than	
  necessary	
  and	
  the	
  longest	
  7me	
  

that	
  we	
  will	
  hold	
  your	
  data	
  will	
  be	
  for	
  six	
  years.	
  	
  	
  

What	
  are	
  your	
  rights?	
  

We	
   want	
   to	
   ensure	
   that	
   you	
   remain	
   in	
   control	
   of	
   your	
   personal	
   data.	
   Part	
   of	
   this	
   is	
   making	
   sure	
   you	
  

understand	
  your	
  legal	
  rights,	
  which	
  are	
  as	
  follows:	
   	
  

• the	
  right	
  to	
  confirma7on	
  as	
  to	
  whether	
  we	
  have	
  your	
  personal	
  data	
  and,	
  if	
  we	
  do,	
  to	
  obtain	
  a	
  copy	
  

of	
  the	
  personal	
  informa7on	
  we	
  hold	
  (this	
  is	
  known	
  as	
  a	
  data	
  subject	
  access	
  request)	
  

• the	
   right	
   to	
   have	
   your	
   data	
   erased	
   (though	
   this	
   will	
   not	
   apply	
   where	
   it	
   is	
   necessary	
   for	
   us	
   to	
  

con7nue	
  to	
  use	
  the	
  data	
  for	
  a	
  lawful	
  reason)	
  

• the	
  right	
  to	
  have	
  inaccurate	
  data	
  rec7fied	
  

• the	
  right	
  to	
  object	
  to	
  your	
  data	
  being	
  used	
  for	
  marke7ng	
  or	
  profiling;	
  and	
  

• where	
  technically	
  feasible,	
  you	
  have	
  the	
  right	
  to	
  personal	
  data	
  you	
  have	
  provided	
  to	
  us	
  which	
  we	
  

process	
  automa7cally	
  based	
  on	
  your	
  consent	
  or	
  the	
  performance	
  of	
  a	
  contract.	
  This	
  informa7on	
  will	
  

be	
  provided	
  in	
  a	
  common	
  electronic	
  format.	
  

Please	
  keep	
  in	
  mind	
  that	
  there	
  are	
  excep7ons	
  to	
  the	
  rights	
  above	
  and,	
  though	
  we	
  will	
  always	
  try	
  to	
  respond	
  

to	
  your	
  sa7sfac7on,	
  there	
  may	
  be	
  situa7ons	
  where	
  we	
  are	
  unable	
  to	
  do	
  so.	
  

If	
  you	
  wish	
  to	
  raise	
  a	
  complaint	
  on	
  how	
  we	
  have	
  handled	
  your	
  personal	
  data,	
  you	
  can	
  contact	
  Chris	
  Mason,	
  

Data	
  Protec7on	
  Officer,	
  Kelham	
  Hall	
  &	
  Country	
  Park,	
  Main	
  Road,	
  Kelham,	
  Newark,	
  No^nghamshire,	
  NG23	
  

5QX,	
  who	
  will	
  inves7gate	
  the	
  maOer.	
  

If	
  you	
  are	
  not	
  sa7sfied	
  with	
  our	
  response	
  or	
  believe	
  we	
  are	
  processing	
  your	
  personal	
  data	
  not	
  in	
  accordance	
  

with	
  the	
  law,	
  you	
  can	
  complain	
  to	
  the	
  Informa7on	
  Commissioner’s	
  Office,	
  the	
  UK	
  supervisory	
  authority	
  for	
  

data	
  protec7on	
  issues.	
  



Cookie	
  Policy	
  

Cookies	
  are	
  small	
  text	
  files	
  that	
  are	
  placed	
  on	
  your	
  computer	
  by	
  the	
  websites	
  that	
  you	
  visit.	
  They	
  are	
  widely	
  

used	
  in	
  order	
  to	
  make	
  websites	
  work,	
  or	
  work	
  more	
  efficiently,	
  as	
  well	
  as	
  to	
  provide	
  informa7on	
  to	
  the	
  

owners	
  of	
  the	
  site.	
  The	
  use	
  of	
  cookies	
  is	
  now	
  standard	
  for	
  most	
  websites.	
  If	
  you	
  are	
  uncomfortable	
  with	
  the	
  

use	
  of	
  cookies,	
  you	
  can	
  manage	
  and	
  control	
  them	
  through	
  your	
  browser,	
  including	
  removing	
  cookies	
  by	
  

dele7ng	
  them	
  from	
  your	
  ‘browser	
  history’	
  (cache)	
  when	
  you	
  leave	
  the	
  site.	
  

Types	
  of	
  cookie:	
  

‘Session’	
  cookies	
  remain	
  in	
  your	
  browser	
  during	
  your	
  browser	
  session	
  only,	
  ie	
  un7l	
  you	
  leave	
  the	
  website.	
  

‘Persistent’	
  cookies	
  remain	
  in	
  your	
  browser	
  aeer	
  the	
  session	
  (unless	
  deleted	
  by	
  you).	
  

‘Performance’	
  cookies	
  collect	
  informa7on	
  about	
  your	
  use	
  of	
  the	
  website,	
  such	
  as	
  webpages	
  visited	
  and	
  any	
  

error	
  messages;	
  they	
  do	
  not	
  collect	
  personally	
  iden7fiable	
  informa7on,	
  and	
  the	
  informa7on	
  collected	
  is	
  

aggregated	
  such	
  that	
  it	
  is	
  anonymous.	
  	
  Performance	
  cookies	
  are	
  used	
  to	
  improve	
  how	
  a	
  website	
  works.	
  

‘Func7onality’	
  cookies	
  allow	
  the	
  website	
  to	
  remember	
  any	
  choices	
  you	
  make	
  about	
  the	
  website	
  (such	
  as	
  

changes	
  to	
  text	
  size,	
  customised	
  pages)	
  or	
  enable	
  services	
  such	
  as	
  commen7ng	
  on	
  a	
  blog.	
  	
  

Use	
  of	
  cookies	
  by	
  Kelham	
  Hall:	
  	
  The	
  following	
  table	
  explains	
  the	
  way	
  in	
  which	
  we	
  use	
  cookies	
  on	
  this	
  

website.	
  

Name Type Duration Purpose Notes

_ga 3rd party 2 yrs Persistent 
Used to distinguish 

users.

Google 

Analytics

_gat 3rd party 10 mins Persistent 

Used to limit the 

request rate and limit 

data collection in 

high traffic websites.

Google 

Analytics

_utma 3rd party 2 yrs Persistent 

Records the number 

of visits (for each 

visitor), the time of 

the first visit, the 

previous visit and the 

current visit.

Google 

Analytics



_utmb e 

_utmc
3rd party

__utmb 30 mins, 

__utmc Session
Persistent 

Cookie (__utmb) and 

session cookie 

(__utmc) used to 

approximately verify 

how long visitors 

remain in the site, 

when a visit starts 

and when it ends 

approx.

Google 

Analytics

_utmz 3rd party 6 months Persistent 

Cookie which records 

if the visitor has 

arrived on our 

Website from a 

search engine (and if 

so, through which 

keyword), from a link 

or from no previous 

page (for instance, a 

bookmark).

Google 

Analytics

Name Type Duration Purpose Notes

NID 3rd party 6 months Targeting

Controls the 

functioning of 

dynamic maps. It 

controls various 

unique identifiers, but 

not all details are 

known. 

Google 

Maps

PREF 3rd party 2 yrs Targeting

Controls various 

unique identifiers, but 

not all details are 

known.

Google 

Maps

APISID 3rd party Session Targeting

Controls the 

functioning of 

dynamic maps. It 

controls various 

unique identifiers, but 

not all details are 

known. 

Google 

Maps

HSID 3rd party Session Targeting

Controls various 

unique identifiers, but 

not all details are 

known. 

Google 

Maps



SAPISI

D
3rd party Session Targeting

Controls various 

unique identifiers, but 

not all details are 

known. 

Google 

Maps

SID 3rd party Session Targeting

Controls various 

unique identifiers, but 

not all details are 

known. 

Google 

Maps

SSID 3rd party Session Targeting

Controls various 

unique identifiers, but 

not all details are 

known. 

Google 

Maps 

Name Type Duration Purpose Notes Used with.

AKDC 3rd party 30 mins Technical

Required for the 

functioning of the 

shopping cart if used 

but note that The 

‘Create’ shopping 

basket is innovative 

in that it does not set 

cookies at all.

PayPal


